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EDUCATION 
Gateway Technical College, Kenosha, WI. IT-Software Developer Associates, Awarded May 2015. GPA 4.0. 
 

University of Illinois at Chicago, Chicago, IL. MAT-History and ESL. Awarded Dec 2009, GPA 3.8. 
 

Oberlin College, Oberlin, OH. BA- Politics and History. Awarded in May 2003 in, GPA 3.2. 
 

RELEVANT COURSEWORK 
Internet Programming 
System i Concepts 
DB2 UDB 
IT Project Management 

Computer Programming RPG/IV 
Advanced Microcomputer Programming VB 
Java IBM Series 
Systems Design and Development 

 

SKILLS/TECHNICAL TOOLS 
Programming Languages: VB.NET, Java, RPGLE, Python, HTML, CSS, SQL, CL 
Development Tools: MS Visual Studio, RDi, 5250, Eclipse, Oxygen, Notepad++ 
Operating Systems: Windows, Apple OS, IBMi 

 

RELEVANT EXPERIENCE 
Credentials Solutions, Northfield IL 
IT Intern (January 2016-present) 

 Developed customer service programs using RPGLE and CL 

 Generated display reports with RPGLE applications 

 Generated queries using SQL and CL 

 Developed software on the IBMi platform, utilizing Utilized RDi, and 5250 

 Actively participated in IT Staff meetings 
 
Gateway Technical College, Racine WI 
IT Academy Pathways Program Coordinator (August 2015-present) 

 Coordinated Women in Information Technology event, recruiting students, and staff to participate 

 Helped staff troubleshoot through technical issues in the classroom 

 Assisted in teaching students how to write HTML and CSS 

 Conducted bi-weekly meetings with teachers, students, and colleagues 

 Practiced excellent communication skills with colleagues, teachers, counselors, and supervisors 

 Assisted in course registration, demonstrating Blackboard and WebAdvisor software to teachers and students  
 
MGIC, Milwaukee, WI 
IT Intern (August 2015) 

 Performed QA testing utilizing automation scripts 

 Edited XML code for accuracy, repairing a major bug in automation scripts for interest rate formula testing 

 Utilized Notepad++ and Oxygen software 
 
Case High School, Racine, WI 
Teacher (ESL) (August 2010-August 2015) 

 Utilized Web Skyward, Skyward Family Access, Skyward Administrative Access, Microsoft Word, Excel, 
PowerPoint, and Easy Grade Pro software 

 Demonstrated excellent organization and attention to detail by electronically maintaining student records 

 Successfully problem solved through various complex barriers to student success 

 Communicated regularly with colleagues, parents, guardians, and community members 

 Designed curricula and taught ESL 1, ESL 2, ESL, and ESL 4 courses, grades 9-12 

 Tutored students after school individually and in small groups 
 

SKILLS 
Fluent in Russian 


